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R. Craig Lord Construction Company, Inc. wins GuildQuality’s 2010
Guildmaster Award

Moorestown, NJ, (May 7, 2010)

R. Craig Lord Construction Company, a nationally recognized remodeling firm in

Moorestown, NJ, announced today that the company has been awarded a 2010

Guildmaster with Highest Distinction Award for exceptional customer satisfaction.

R. Craig Lord Construction Company was one of 139 home builders, remodelers,

developers and contractors throughout North America recognized for their superlative

performance.

“Our success is a result of trying to do our best for our clients everyday”, said R.

Craig Lord, President of R. Craig Lord Construction.  “Everyone in the company is

dedicated to this.”

“It’s our great pleasure to once again recognize the team at R. Craig Lord for their

exceptional performance, said Geoff Graham, founder and president of GuildQuality.

“Congratulations on winning their third consecutive Guildmaster Award, and a

Guildmaster Award with Highest Distinction for two years in a row.”

R. Craig Lord Construction Company recently scored tremendous marks on an

independent study conducted by QuildQuality.  Most notably, the firm received a 100

percent recommendation rate from past customers.  The GuildQuality survey

provides highly customized performance reporting for world-class building

professionals.  The high scores garnered by the firm qualified R. Craig Lord for the

annual GuildQuality awards.

-more-



About R. Craig Lord Construction Company, Inc.

Founded in 1980, R. Craig Lord Construction Company is a nationally recognized

award winning remodeling firm based in Moorestown, New Jersey.  With the benefit

of a full time staff of word-class carpenters, R. Craig Lord Construction has the

experience and core capabilities to deliver projects of every size- from small

additions and highly complex historic renovations, to whole house remodels.  For

more information on all of R. Craig Lord Construction services, contact them at (856)

235-4237, or visit their website, www.rcraiglord.com.

About GuildQuality

Guild Quality provides customer satisfaction surveying and performance reporting

for hundreds of homebuilders, remodelers, and contractors in North America.

GuildQualtiy collects feedback directly from customers and reports back to the

building professional through a web based service.  On average, more than 70% of

customers respond to GuildQuality surveys and their feedback includes rich

commentary and quantitative ratings. North America’s best builders, remodelers,

contractors and real estate developers rely on GuildQuality’s customer satisfaction

surveying to help them monitor and improve the quality of their service.

About the Guildmaster Awards

Once a year, GuildQuality recognizes exceptional customer service with the

Guildmaster Awards. Visit the Guildmaster section of the GuildQuality website to see

information about all 2010 Award Winners and read about the award qualifications.

For more information, visit www.guildquality.com or contact
marketing@guildquality.com


